Instruction on activating personal account non-EU trustee

Please note that you must first download and install 'FreeOTP' or 'Google Authenticator' on your
smartphone to activate your account.

When your personal account as a non-EU trustee is requested and approved, you will receive an
email with a link to the login page and your personal login information.

If you click on the link in the email you received, you will see the following screen:

Log In

Username or email

Password

Fill in your login information, which you received by email.

When you have filled in your login information, you will see the next screen:

Mobile Authenticator Setup

/\ You need to set up Mobile Authenticator to activate your

account.

o FreeOTP
o Google Authenticator

One-time code *

Device Name

To log in, scan the QR-code with your installed 'FreeOTP' or 'Google Authenticator' application. You
will be given a one-time code to install on your smartphone for the two-factor authentication (2FA).



If you have completed these steps, you will see the following screen:

Update password

& You need to change your password to activate your account.

New Password

Confirm password

Enter a new strong password here (don't forget to keep the password somewhere safe).

Once you have completed all the steps, you can begin to register.



